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Professional Healthcare Networks (Abstract)

It has been noted that an individual patient's health record sometimes exists in 13 different locations. This is especially so in our setting, where patients seek treatment at public hospitals, private hospitals, health clinics and GP clinics. Doctors and patients often have to rely on memory to recall past events and treatments. Even if records are available in one location, it may not be available at a particular time when the patient comes for treatment.

Healthcare networks may be able to play a part here, where a single record exists for a patient and is available to the doctor or the patient at any location, be it in the public or private facility. To have one such network in place , integration of existing public and private health facility networks, is a major requisite. The MSC Telehealth blueprint has this vision and the MOH Telehealth project was a step in the right direction. However the pilot project in 4 locations came to an abrupt stand still recently.

Healthcare networks as we know today, that are currently existing in other parts of the world are really fragmented networks. They are run by network companies or consortiums and link only centres that subscribe to their systems. What we require is an enterprise wide (country wide) system of healthcare networks that is able to integrate all hospitals , laboratories , pharmacies and insurance payors, etc so that health care can be provided to any patient, seamlessly and without any boundaries. We have yet to see a professional health care network of this magnitude or nature.

