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Computing has been accepted as an essential technology for health care. Last two decades saw the infusion of information technology in health care systems of developed as well as developing countries in the world. It ranges from simple system to manage patient’s waiting time to electronic medical records and to the most sophisticated expert system such as Decision Support System used by physicians for clinical managements. In Malaysia, the setting up of a paperless hospital and the requirements for contactors to include hospital information system in the newly build hospitals are examples of the government commitment to development information technology in our health care system. These new developments need to be evaluated against the three main objectives of health care system: effectiveness, efficiency and quality of care. Systematic reviews of a number of studies to assess the impact of information technology on quality of care shows mixed results. Even though many studies, especially those focusing on the use of Clinical Decision Support System (CDSS) shows that there are enhancement in physicians’ performance, there is very little evidence to show improvement in patients’ outcomes. It was frequently observed that satisfaction with information technology is more correlated with users’ perceptions about a system’s effects on productivity than its effects on quality of care. The highest level of evidence to support decisions to invest in IT is randomized control trial (RCTs). Whist many RCTs on IT failed to show positive impact on patient outcome, it was argued that this method of evaluation many not be appropriate. Since the use of information technology in health care system is often linked closely with professional and organizational factors, a different approach is needed to evaluate the outcome. The evaluation should employ multiple methods and multiple perspective approach with evaluators from different background working together in an integrated manner. The use of qualitative and quantitative methods would probably be the way forward to demonstrate the impact of information technology on quality of care in the future. 

