ABSTRACT – Dr Rosnah Hadis

The provision of integrated healthcare services requires empowering healthcare providers through knowledge acquisition and management and making available timely information for patient management across different care setting. Hence the argument is always about improving the delivery of services for better health outcomes by providing good quality data, making specialized expertise more accessible, easy access to health information, better learning of healthcare professionals and others. Having said this, the challenge is to connect the healthcare delivery requirements with the capabilities and advancement of technology. However, often than not, in the quest of moving towards changing working practices we are indeed having a mixed feeling of excitement and optimism, yet full of skepticism.   

