ABSTRACT

Clinic Management Systems:

How it will improve Patient Care
For the “National Congress on Information Technology in Medicine”

Doctors are known to be wary of any new fangled thing especially computers and with good reason too, for nothing can mess up things really bad like a computer can.  There are also believers who love it, breathe, eat and sleep with one and carry one in their pocket in the form of a PDA (personal digital assistant).  It can create havoc and it can also create absolute bliss.  It can make clinical life flow smoothly and it can (when used incorrectly) really mess it up.  One therefore needs to know what to use and when and how to be prepared for disaster in case it strikes unawares!

Computers are here to stay.  Children know more about it than we do and they do wonders with it.  So why not we use it to our advantage, with so many whiz kids around?  Doctors deal with many patients in a day and in any setting be it in private practice or the hospital practice it is essential that we have to have records.  

Records are largely written on paper and these eventually grow to a mountain and unfortunately the law requires us to keep the records intact for as many years as possible, the minimum being 7 years from the last visit.  

What better way than to use a computer to store data?  That is not what all the computer can do for the busy doctor in the clinic.  It can also be programmed to keep track of the medical certificates given out, it can be used to keep an accurate record of the prescriptions and therefore the pattern or prescription of any of the doctors in the clinics involved, it can write automatic letters to debtors and it can do a host of other things for the doctors.  The computer is only as clever as its programmers were!  

Some of these options will be explored, albeit briefly, to see how we can improve patient care.  After all that is our aim isn’t it?
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